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Account registration, claim submission and follow-up
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A few important things for a smoother experience on Aljawi Law Firm's platform.
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Turn off browser
auto-translation before
using the platform.
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Use an email address
you can access; all platform
notifications are sent there.
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Submit each claim once only.
Duplicate submissions
may delay processing.
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Create a creditor account
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Click the registration option on the platform
home page.
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Fill in the following information: Name, Email
Address, Confirm Email.
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After clicking Submit, you will receive an email
with a password setup link.
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A representative may register using their own
name or their entity name according to the case.
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Set your password
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Forgot your password?
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= Prow your humanity: 2 = 10

Enter your email or username, then follow the

reset link sent by email.
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After finishing, return to the login screen and
sign in with your new password.
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Towards a More Stable Tomorrow
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Sign In to your account
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Use your registered email and the password
you created.
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If you forgot your password, click “Forgot
your password?” and follow the instructions
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This 1s your main starting
point inside the account.
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My Submitted Claims:
view all claims and track

their status.
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Creditor dashboard and main services
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Submit New Claim:
start a new claim and
upload documents.
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Support Tickets and FAQ:

use them for help
and guidance.
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Choose procedure details and claim type
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Enter dobtor namo in English
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Current or former employee

Enter registration or ID number
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Setect procedure type
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Company or establishment
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Creditor type: Company
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Claim: Commercial or
financing, depending on
its nature
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Individual - non employee
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If you are unsure which claim type applies, contact support before submitting.
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Complete claim details and upload documents
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Enter information accurately and upload clear supporting documents only.
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Follow-up, deficiencies and support
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Follow-up, deficiencies and objection
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g When action is required, such as missing documents or a recommendation, you receive an email notification.
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Email = notification only

Your platform account = actlon channel
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Respond to deficiencies, upload requested documents, and submit objections- Do not reply to the notification email with missing documents or an objection.
only through your platform account.
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Use WhatsApp for platform-use assistance For claim- or procedure-spocific inquiries, use a Support Ticket

and general inquiries. C‘),) wa.me/966566840791 from inside your aLccountso the ':'nquily remains linked to your

account and claim.
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Do not delay checking your account when you receive an action-required notice.
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Frequently Asked Questions

lgiziliog ddlhall oysdig wibuwadl Juswi bl legui cilyluaiwl i3S deypw bl

Quick answers to common questions about registration, claim submission and follow-up
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Should | reply by email when documents are requested or when
a recommendation is issued?
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No. Email is for notification only. Responses, document uploads, and objections
must be completed through your account on the platform.
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Reminder: Turn off browser auto-translation before using the platform.

@ https://aljawi.bankruptcy-platform.com/

63

01  Sd=sl I3k (g0l dolS usi dllw) iliai 02 Slua Gl dsal wass «jgpall dols Sy
@ | did not receive the password setup email. What should | do? ﬁ | forgot my password. How can | access my account?
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Check your spam or junk folder, confirm you used the registered email, and use Use the Forgot Password option on the login screen, then follow the link
Forgot Password to send a new link. sent to your email.
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may delay processing. Choose the type accordln'g to your role and the nature of the claim.
If unsure, use a support ticket before submitting.
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% What name should | enter in the claim? Which documents should | attach?
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T ‘ | Attach all available documents supporting the basis and amount of the claim,
Fyou are an individual, enter your name exactly as shown in your ID or igama. such as ID or Commercial Register, contracts, invoices, account statements,
f you represent a company, use the legal name shown in the Commercial Register. and other supporting documents.
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How can | track my claim or request help?
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Track your claim through your account and use the support ticket inside

the account for claim- or procedure-related inquiries. TRUST
EXPERIENCE
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